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We meet our patients with deep respect for their whole personality with their individual feelings, profession and social life situations. We combine medical and psychotherapeutic treatment with body-oriented therapies, creative therapies, reality-oriented sociotherapy, relaxation and meditation techniques and the healing field of group work. 


The leadership principles apply to all managers of our premises. These principles are at all managers' disposal in writing and they are obligatory. In these principles not only the "hard leadership tools " are mentioned, but mainly also the higher spirit, the inner personal attitude and the spiritual dimension are described.


All employees should be interested in spirituality. Therefore it is important to make meditation. In our clinics we have various meditation rooms at the employees' disposal, which are also used during working hours. Some departments have also firm weekly meditation times, e.g. before beginning of work. However, meditation takes place not only on the pillow but first of all in the conscious attention with regard to colleagues, patients and customers. The Heiligenfeld academy offers meditation seminars in which the employees can participate to special conditions. Each year every employee has ten working days at disposal for further education. These days can also be used for meditation seminars.


New employees are asked to participate in an introductory course of quiet meditation. This course takes place in our clinic. It is firm component of the training concept. 


Every new employee gets an introduction file. This file contains all important written documents which the employee needs for orientation, moreover the enterprise philosophy, the enterprise model, texts about spirituality and a text about meditation. 


In job advertisements it is pointed out that the new employee should be interested in spirituality. Also in job interviews the applicant should express that he or she has an open attitude to spirituality.


A wide range of supervisions is offered to all employees. The choice of the superintendents depends not only on special qualification but also on the interest in spirituality. In the supervisions also questions regarding values, ethics and spirituality can be discussed. Furthermore there are weekly internal advanced trainings. These trainings also regularly offer topics regarding spirituality, e.g. spirituality in different cultures and religions, spirituality and business, spiritual leadership in enterprises. 


All team discussions and administration sessions start with a short meditation or a spiritual text. Every employee have to lead these sessions in the form of a rotation principle, so that he or she could express his or her own spiritual attitude. 


Employees' meetings take place four times a year. These meetings also start with a common meditation. It should remind to the fact that every employee and also the whole enterprise stand in a bigger context, that they are part of the creation. This is made either by a text or by silence. 


In the regular staff survey it is also important to find out whether in Heiligenfeld also values, spirituality and the enterprise philosophy are experienced. During the last years the results have always been between 1.6 and 1.8. That means these terms have great meanings.


In the different working rooms the middle of the room is formed symbolically. Here, the different basic attitudes, subjects and the creativity are expressed. All over the enterprise you can feel spirituality. In Heiligenfeld are external and visible symbols (meditation rooms, pictures, objects of art, architecture). First of all, however, there are experienced and perceptible elements, like attention, helpfulness, engagement, humanity, warmth and love.
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