International Spirit at Work Award Profiles:

Times of India and Telus Mobility

The International Spirit at Work Award is co-sponsored by the Association for Spirit at Work, the Spirit in Business Institute, the World Business Academy, and the European Baha’i Business Forum. Here are two profiles of organizations that have received this award in past years for the explicit ways in which they nourish the human spirit.  For more information on the award, and to apply for the 2005 award, go to http://www.spiritatwork.org/awards/willisharman/index.htm.


The Times of India was founded in 1840 and has been a market leader in publishing, internet, radio, music, multimedia, retailing, and news syndication since its establishment. The organization runs four newspapers, two magazine publications, a web page, ten radio stations, a multimedia service that disseminates CD and music information to a multitude of audiences, a chain of retail stores, and a music development division known for developing the largest genera of spiritual music. There are currently 7000 people employed at the organization. Employees understand the vision of the organization as being focused on growing, while at the same time providing meaning and added value to consumers’ lives. The mission of the company is to create brands with differentiated content and market it to relevant audiences to provide multiple values to readers and advertisers. Times of India believes that every person is born perfect but that each of us travels to imperfection via the pressures and compulsions that we face as consumers. Their goal is to provide customers with the products they will need to make a spiritual journey back to perfection so that they can discover their inner worth, and the true happiness that comes along with it. 

The philosophy and core values at Times of India have been to better the lives of the people within and outside of the company through providing them with a place in which they can seek self actualization. They believe that, “God is energy; it has no shape, color, race, country, or continent. It is omnipresent, omniscient, and omnipotent.” Their use of the term God is in no way a forum to honor or dishonor any individual, organization, or nation. Employees are encouraged to self-motivate and to work from a drive that begins with their inner values. The organization views its customers as God to remind employees that their purpose is not solely to make money, but to provide this God (customer) with the best possible service in the most efficient timeframe. 

There are many programs, practices and policies that help create genuine transformation in the lives of the employees and customers at Times of India. The first is a column on spirituality called “Speaking Tree,” which highlights the importance of being spiritual everyday and provides spiritual guidance to people from all religions. The second is an institute called “International Institute of Inner Sciences” that is focused on providing spiritual training from existing spiritual masters of various different faiths. The company has also created a training program called “Self Mastery”, in which all employees are taught how to manage their mind and body control, to search for a healthy ego, and to strive for inner drive. The organization is currently conducting a study of the “Impact of Spiritual Methods”, in which they are evaluating the effectiveness of techniques such as yoga, meditation and breath control in behavioral change and performance. The Times of India has formed the “Times Foundation” which helps created a consciousness for developing an effective civil society. 


The Association for Spirit at Work recognizes and appreciates the efforts that Times of India has made to help employees and customers realize the spiritual options available to them. In keeping with the idea that all human beings are a presence from God, that they should be respected, educated, and trusted, the company has successfully fostered an environment which helps individuals evolve into divine beings. 

------------------------------------------------------------------------------------------------

Telus Mobility is a Canadian company, with over 5,000 employees, that offers wireless voice, data, and internet services across Canada. The mission of the company is to efficiently develop future friendly wireless solutions that are easy to sell, buy and use, and that deliver clear value to clients, channels, employees, and shareholders. Telus Mobility seeks to bring together new and innovative approaches to digital wireless. They believe that, “the primary purpose of an organization is not to make a profit. It is to help human beings grow, express their creativity, contribute their life-source and make the world a better place. The purpose of an organization is to inspire the soul.”  -- Lance Secretan


Telus Mobility has many values that are engrained in the culture of the company. First, they embrace change and initiate opportunity by meeting challenges with optimism and confidence, and by being flexible to the needs of clients and co-workers. Also, employees have a passion for growth. They are supportive, yet relentless and ethical, in meeting the challenges that face their business. They are eager to learn and grow, and excited about creating a culture of continuous change, growth and transformation. Finally, they have the courage to innovate by initiating creative solutions, correcting errors with spirited teamwork, and understanding clients’ needs and delivering services and products accordingly. They believe that hard work, fun, balance, respect, and integrity must be evenly combined to foster a strong working environment.  


There are many areas of business in which Telus Mobility demonstrates their commitment to bringing spirituality into the workplace. The first is through communication. All-employee meetings are frequently held to share the business operating plans, review progress and competitive information. Team members across the enterprise are also kept up-to-date with initiatives, client solutions, and success stories. These things are done because the organization realizes that a company is only as successful as the people who work there. Employees are also encouraged to communicate via employee surveys, and reward and recognition programs. This open communication unites teams by demonstrating a common purpose, increasing team member engagement based on their understanding and appreciation for the greater vision, and by increasing trust, shared vision, and goals.  

The second area of business in which Telus Mobility demonstrates commitment to spirituality is through the personal growth of employees. Every team member has the option of creating a personal development plan with a career coach, which gives the employee the opportunity to obtain frank and honest information about their options for future development. Peer coaching is another program that the company offers to employees. Throughout this program employees learn to respect the contribution and sharing of team member’s skills and knowledge. The mentoring programs go beyond just individuals; teams are encouraged to work on relationship effectiveness, facilitation skills, problem solving and creative thinking. Both the peer mentoring and the individual and team development programs help employees realize the meaning in the work that they do. Other ways that employees at Telus Mobility are encouraged to grow personally include giving to charities, volunteering, and attending transformation workshops. 

The third area of business in which Telus Mobility demonstrates commitment to spirituality is through a wellness center. The mission of the center is to, “take a holistic approach to personal and organizational wellness by encouraging positive movement toward optimal well-being through opportunities for awareness, education and growth.” Employees are offered the opportunity to participate in Yoga, Meditation Group, Comedy Club, Self-defense, Latin Dancing, Nia and Tai Chi classes. In any of these activities the focus is for participants to be given the tools to assist with elements of personal reflection, meditation, flexibility, mental focus, deep breathing and stress management

The programs that Telus Mobility has implemented have increased team member engagement because employees have a better understanding and appreciation for the greater vision of the company. These programs have also helped employees respect the diverse needs of co-workers, increase their personal empowerment, and realize that their strong personal values will get them through tough times. For these reasons, the International Spirit at Work Awards Committee has recognized Telus Mobility as a leading company on the path to integrating spirituality in the workplace. 

