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Vancouver, British Columbia, Canada


Spiritual Practices and Values of Providence Health Care

Foundational Documents for Providence Health Care:

· Mission … Inspired by the healing mission of Jesus…we meet the physical, emotional, social and spiritual needs of those served through compassionate care, teaching and research.

· Core Value (one of six): Spirituality-We nurture the God-given creativity, love and compassion that dwells within us all.

Established Practices:

1) Active spiritual care team on each hospital site available to patients, residents, families and staff for emotional and spiritual support.

2) Mission, Vision and Values are posted throughout Providence facilities and hold us accountable to each other and the public that we serve.

3) Prayer Spaces/Chapels/Meditation space at each hospital

4) Weekly reflections (multi-faith and/or philosophical) distributed each week by email to all staff.

5) Meetings often begin with a reflection

6) Living the mission sessions in spring/summer for staff and board that asks questions like:

a) We nurture spirituality within PHC

b) We are held accountable for living the mission, vision and values of PHC

c) PHC is a driven mission organization

7) In creating the balanced scorecard which tracks the quality of the organization and is given the board on a quarterly basis, we ask staff the following questions:

a) We nurture spirituality within PHC

b) The Values of PHC fit with whom I am as a person

c) The values of PHC impact how decisions are made where I work

Living Spirituality-Different Perspectives:

1) I see the nursing staff live the statement that we will look after the marginalized people living in this community with compassion and care.  Some patients express them selves to the staff in a hostile and aggressive manner.  With each cycle of the patient’s admission, care and discharge the staff continue to try to put the patient in a position to heal, recover or come to terms with the progression of their illness.  I see and hear frustration during staffs’ coffee breaks and educational times, perhaps to "blow off steam" or share disappointments.  However, I have never seen this disappointment taken out on the patients. If spirituality is patient and persistent care, even when those being offered that care will not or cannot sustain their planned interventions, then the staff and leaders at PHC have buckets of spirituality.

2) I also see the practice and not just the lip service to the acceptance of different ways of being. We practice in a powerfully tolerant culture. I see respect shown for ethnic origin, lifestyle choices and political and religious beliefs.

3) Although our staff has many differences in cultural and spiritual beliefs I think it’s the shared interest and respect in these differences that bring value to my work here.  I appreciate that our organization takes the time (and provides the time) to check in on its employee’s wellbeing from time to time.  

Contact Information:

Thomas D. Maddix, CSC, D.Min., Vice President, Mission, Ethics & Spirituality

1081 Burrard Street, Vancouver, BC, V6Z 1Y6, Canada 

Telephone:  604 806-8510    Email: tmaddix@providencehealth.bc.ca
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